HYSICIANS

Standard Notice Yddrghts and Protections Against Surprise Mediksl

What is “balance billing” (sometimes called “surprise billing”)?

Wheryou see a doctwother health cgmeovideyou may owe certautofpocket costs, suah acopayment,
coinsurancand/oadeductibl&oumayhaveothercostorhaveio paytheentirebillifyouseea provideorvisita healttcare
facility that is noywur health planastwork.

“Outofnetwork” descriljgeviderandfacilities that have sighedh contract with your health plarof@ettvork providers
may be permittexbillyou for thdifference between what your plan agreed to pafplaachthent charged for a service
Thisiscalled “balance billing.” This amdakelyisnore thametwork costs for Haeneservice and migidtcount toward
your annual entpocket limit.

“Surprise billing” isterexpected balance bill. cEnbappen whgmoucannot control whanselvednyour caretike
wheryouhaveanemergenayrwheryouschedulavisitatanin-networkacilityputareunexpectediseatedyanoutof
networlprovider.

You are protected from balance billing for:
Emergency services

If you have amergency medical condition and get emergency servicesbfarataoréuybrovider or facility, the mc
the provider or facility may bill you is your-pEtwerik cosharing amount (such as copayments and coinsurance
cannot be balancéekilffor these emergency services. This includes services you may get after you are in stal
unless you give written consent and give up your protections not to be balanced biHsteh b rzdtese persices.

Certain services at antietwork hospital or ambulatory surgical center

When you get services from metwork hospital or ambulatory surgical center, certain providers theod may be
network. In these cases, the most those providers may bill you is petwpteo'stsharing amount. This applies t
emergency medicine, anesthesia, pathology, radiology, laboratory, neonatology, assistant surgeon, hospita
services. These providers cannot balance bill you and may not ask you to giveoms yott@imsdidlance billed.

If you get other services at theswork facilities,-otihetwork providers cannot balance bill you, unless you giv
written consent and give up your protections.

You are never required to give up your protectiondbfitamce billing. You also are not required to get caoé out
network. You can choose a provider or facility in your plan’s network.

When balance billing is not allowed, you also have the following protections:

»Cover emergency services bytoatwork providers.
»Base what you owe phavideorfacility (cosharingdnwhait woulcpay an
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