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Click & Collect Alcohol Sales in Wisconsin 
 
By Julia Sherman, Founder of the Wisconsin Alcohol Policy Project 
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Questions a Municipality should Ask before Expanding the Licensed Area for Click & Collect 
Include: 

• What hours will alcohol orders be allowed? Should ordering conclude before 
high school finishes for the day? 

• Exactly how is an alcohol order assembled? 

• Who assembles the entire order? 

• Is an itemized tape prepared? Is it a receipt indicating the sale was already completed? 

• When is the credit card charged for the order? [Note: It could be asserted the sale 
occurs when the card is charged. If that is done when the order is assembled, is it really 
a face-to-face sale?] 

• 
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his or her working hours and in the course of employment, as provided under s. 125.07 
(4) (bm). 

 
Wisconsin Statutes §346.93(1), Intoxicants in  vehicle; underage persons. 
 
The City of La Crosse operated successful alcohol interdiction operations for several years at 
liquor stores nea -1.2H22 Td
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• Minimum 4-hour waiting period between order time and pick-up time for alcohol and 
tobacco. 

 
The City of Madison adopted a similar ordinance to regulate Click & Collect alcohol sales in 
February 2018. The following provisions were adopted as ordinance: 
 

• Applicants looking to expand their licensed premises for the purpose of Click & Collect 
must file a detailed operations plan with the application including the protocol for 
assuring underage and intoxicated persons are unable to 
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Wine “Clubs” and other Direct Shippers are not analogous to Click & Collect: 
 
While there are some similarities, direct shipment of wine is not analogous to Click & Collect: 
 

• Wine is not part of a larger purchase that includes a range of products. 

• Direct shippers are vintners, not local retailers as in Click & Collect. 

• Licensing direct shipping of wine is the statutory responsibility of the Wisconsin 
Department of Revenue, while local alcohol retailing is the statutory responsibility of 
municipal government. 

 
An out-of-state winery holding a Direct Shipper�s Permit from the Wisconsin Department of 
Revenue may ship their products directly to individuals in Wisconsin. The delivery must be 
face-to-face, with a signed receipt indicating the recipient is age 21 or older. A Wisconsin 
resident may have only 108 liters (about 140 bottles/12 cases) shipped directly to them 
annually. A Direct Shipper�s Permit is also required for Wisconsin wineries to ship out of the 
state. 
 
This is a rapidly evolving issue and ordinances may have change since this summary was 
written, so please feel welcome to contact the Wisconsin Alcohol Policy Project with your 
questions or specific situations. As with other license changes, once the licensed premises 
are expanded to accommodate Click & Collect, local options are limited. 
 

Wisconsin Alcohol Policy Project  
  

Comprehensive Injury Center, Medical College of Wisconsin  
Please contact us for questions, technical assistance, or training.  

Maureen Busalacchi, Director, mbusalacchi@mcw.edu  
Felice Borisy-Rudin, Policy Analyst, fborisyrudin@mcw.edu  

https://www.mcw.edu/departments/comprehensive-injury-center/wi-alcohol-policy-project  
  
WARNING AND DISCLAIMER: THE WISCONSIN ALCOHOL POLICY PROJECT PROVIDES TECHNICAL 
ASSISTANCE, TOOLS, AND TRAININGS. THE WISCONSIN ALCOHOL POLICY PROJECT DOES NOT PROVIDE 
LEGAL ADVICE, LEGAL COUNSEL, OR LEGAL REPRESENTATION. READING THE CONTENT PROVIDED BY 
THE WISCONSIN ALCOHOL POLICY PROJECT DOES NOT ESTABLISH AN ATTORNEY-CLIENT RELATIONSHIP. 
CONTACTING THE WISCONSIN ALCOHOL POLICY PROJECT OR PROVIDING IT OR ITS STAFF WITH 
INFORMATION DOES NOT ESTABLISH AN ATTORNEY-CLIENT RELATIONSHIP. IF YOU NEED LEGAL 
REPRESENTATION, YOU SHOULD CONSULT WITH YOUR OWN ATTORNEY.   
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