
Dispatcher Assisted CPR Program – QI 

 

Call ID Number: _______________ 

Date of Incident (MO/DAY/YR): ________________ 

Recording Available: 

Yesտ  Noտ 

Call Time (to the second): __ : __ : __  Cannot be determinedտ 

Communicator Number: _____________ 

Transferring PSAP: 
☐City տ City 
տ City տ City 
տ City ☐ City 
տ City տ City 
տ City  տ City  
տ City տ City 
տ City  տ City 

 

Responding Agency(s) Select all that apply: 
տ City տ City 
տ City տ City 
տ City տ City 
տ City տ City 
տ City  տ City 
տ City տ City  
 տ City 

Unit Number(s): _____________   Unknown ☐  (Note: If multiple units, separate with commas) 



Which script was used? 
☐ Adults, Page 2 տ 



 

If yes, was communicator-assisted CPR begun? Yes տ     No տ   Unknown տ    Not applicable տ 

If no, reason not begun: Check all that apply 
տ Aid arrived տ Caller left phone to check patient, at communicator 

request 
տ Caller changed mind, now refusing տ Caller left phone to confine animal 
տ Caller distracted տ Caller left phone to unlock door, turn on light, etc. 
տCaller hard of hearing տ Caller unable to move patient: confined workspace, 

weak rescuer; patient at risk of injury if moved. 
Overweight patient/caller 

տ Caller having difficulty performing instructions 
(pinch nose, flat on floor, etc.) 

տ Communicator delay due to unnecessary questions 

տ Caller having difficulty understanding instructions տ Communicator delay in starting instructions; 
unknown why 

տ Caller hysterical (intermittent) տ Communicator delay, single communicator 
center/staffing 

տ Caller is afraid of hurting the patient տ Communicator issue 
տ Caller knew CPR/CPR in progress տ Other: 
տ Caller left phone of unknown reason, open line տ Unknown 
տ Not applicable  

 

Arrest location: 
տ Attic տ Yard 
տ Bedroom տ Bathroom 
☐ Car տ Public location indoor 
տ Garage տ Public location outdoor 
☐ Basement տ 



Delivery method of CPR instructions (more than one answer may apply): 
տ Due to logistics, gave caller all CPR instructions at 
once and sent them to perform until help arrived; 
hung up with caller 

տ Multiple rescuers, switched out 

տ Given to caller who is also rescuer տ N/A no instructions given/accepted 
տ Given to caller who relayed to rescuer, open line, 
maintained contact with 911 

տ Stopped CPR prior to unit on scene to unlock door, 
confine pet, etc. 

 
Time to first chest compression (in seconds):   __ : __: __   ☐ Cannot be determined 
Were ventilation instructions offered? տ Yes    տ No     տ Unknown 

Did the caller provide ventilations?  ☐ Yes    տ No     տ Unknown  տ Not applicable 
If no, why? 
տ Refused to perform տ EMS arrived too fast 
տ Physically could not perform տ Couldn’t follow the directions 
տ



 

Did the patient turn out NOT to be in cardiac arrest? տ Yes    տ No      

If the patient was not in cardiac arrest, was it discovered after they received a compression? 
 տ Yes    տ No      

If the patient was not in cardiac arrest and received a compression, did they sustain an injury that 
required medical treatment?       տ Yes    տ No     տ Unknown 

Did the caller say there was an AED on scene? տ Yes    տ No      
If yes, was it used? տ Yes    տ No     տ Unknown 
If yes, were instructions needed? տ Yes    տ No     տ Unknown 
 

Was the caller put on hold? տ Yes    տ No     
 If yes, for how many seconds? _____________________ 
 If yes, did the caller hang up? տ Yes    տ No      
 
Transporting agency: 
☐ City տ City 
տ City տ City  
տ City տ City  
տ City տ City  
տ City  տ City 
տ City տ City  

 
Transporting agency unit number: __________ 
EMS Med rec# _____________ 
 
Patient transported to hospital: տ Yes    տ No     տ Unknown 
 If yes, which hospital: ______________________________________ 
 
Patient admitted to hospital: տ Yes    տ No     տ Unknown 
Patient survived to hospital discharge: տ Yes    տ No     տ Unknown 
Comments to communicator: ______________________________________   տ None 
 
Resolution: _____________________________________________________  ☐ None needed 


