
overview of each tool.   
You can receive Qualtrics updates!  Check out the update page.  
A reminder – Qualtrics support is available via the Authenticated support page.  
 
Qualtrics Authenticated User Support   
After logging into Qualtrics, access support by clicking on the    
Choose the Support Site Button   

• You will be presented with a Qualtrics support menu.   
• Key in your search terms to seek Knowledge Base support.   
• If you are unable to solve your issue in the Knowledge Base, scroll to the bottom of the 
next page, click on Contact Support   

o Enter your MCW Email (1) and MCW Password (2)   
o Click Sign in with SSO (3)   
o Enter MCWISC on the next box  
o Click Continue   

  
You now have access to the Qualtrics Support Team, and can send email or initiate chat.  

 



sweet and what we have to offer. Please contact educational_improvement@mcw.edu for a tour of the 


